
MY APP LINK
Lone Worker Safety application 

on smartphones & tablets

The app that saves lives 



makes the difference

Incivility

Abduction

Accident

RobberyMan-down



In case of emergency, with my
My Angel lone worker safety solution

I alert My Angel’s
Alarm Receiving Centre Partner …

To be rapidly
rescued.

My Angel offers
turnkey lone worker safety solutions



Management of the alerts (1 of 2)
"Autocare" or ARC Partner

Instructions defined upstream 
for each user

Alert sent
(whether voluntary or automatic)

"AUTOCARE" 

Alerts received by the CLIENT 
(its Security Control Center if 

any, or managers of the 
company via e-mails or SMS)

ALARM RECEIVING CENTRE (ARC) 
(24h/24 & 7 days a week)

1 to 3 contact(s) to take in 
charge the alerts

ALERT VALIDATION
User contacted to verify if it is a true alert
requiring emergency services or not.

NO ANSWER ANSWER

Everything is OK
False Alarm

ALERT
CONFIRMED

CONTACTS 
To collect further information

Then, contacts can be informed

OR

OR

OR

Then, contacts can be informed



Management of the alerts (2 of 2)
Out of France : AUTOCARE only

France

Europe 
& International

"AUTOCARE" ARC PARTNER



ALERT MANAGEMENT
MY ANGEL (MAM’S)

MULTI-CHANNEL
TRANSMISSION

SOLUTIONS ALERT MANAGEMENT & 
EMERGENCY SERVICES

Systematic

redundancy

channels

Redundancy and load balancing backups

servers hosted in France,

physically distant

Treatment and cascades 

driven by Security Control 

Center and

not only by lone worker 

safety solutions

MY ANGEL has implemented
A secured software architecture

MY WATCH 

LINK

Web Access
External portals

MAILs

SMSs

GSM DATA 
3G/4G/5G

+ all operators

User
interfaces

SMS-C

Alarm Receiving
Centre

APSAD P3/P5
APIs sécurisées

WIFI

Frontal
1

SERVER 
1

SERVER 
2

Frontal
2



MY APP LINK : 
An app. thought for and by professionals

COMPATIBILITY 
• OS: ANDROID exclusively (version > 9.0)

• On smartphone or tablet

ALERT TYPES
• Voluntary alert / SOS (also in locked mode)

• Man-down / no motion detection

• Pre-alert (vibrations + buzz)

ERGONOMICS

• Settings according to workstation

• Discretion: silent mode, passive listening,…

• "Meeting" mode and "Privacy" mode privée

GEOLOCATION
• On alert 

• Transmission of information on secured protocol

BATTERY LIFE
• It depends on defined settings

• Optimized application (operates in background)



MY APP LINK 
On ECOM ATEX smartphones and tablets



How it works?
Triggering an alert

Permanent and priority 
background task

(even in locked mode)

To trigger an alert, 
press on :

The app icon, OR
The volume button, OR

A dedicated button 

Alert sent after                       
a 10 second-delay             

to allow the cancellation 
in the meantime 

Confirmation 
that the alert
has been sent



Confirmation page Settings overview

Access to 
settings

How it works?
In case of cancellation



Trigger parameters Call back settings

How it works?
Settings: Two categories



Activation of man-down (no-motion) detection

Setting of the no-motion period beyond which a pre-alert will be raised 

Setting of the pre-alert duration

Meeting mode: No nuisance (false pre-alerts) during meetings and quiet times
(smartphone placed horizontally)

This prolonged ringing allows to find the lone worker locally

CUSTOMIZABLE SETTINGS

Customization following instructions defined 
upstream for each user

Double click on the volume button 
(convenient and discreet shortcut to trigger a voluntary alert)

Privacy mode : At the request of the employer, the user can be authorized to use 
this mode allowing to temporarily deactivate the man-down detection

Keys and screens always active –
Required for sending SOS by double-clicking volume button

Cancellation of man-down detection simply by a smartphone movment

Silent mode for further discretion (no sound when an alert is trigerred)

How it works?
Customization of trigger settings



Possibility to configure the direct sending of SMS with 
location in the event of an alert
(in addition to or instead of the My Angel platform, as 
needed)

Discreet listening to remove doubts if the user may be subject 
to incivility or aggression

How it works?
Customization of call back settings

CUSTOMIZABLE SETTINGS

Customization following instructions defined 
upstream for each user



If no cancellation 
action
during the pre-alert
(Push on "all is well" 
OR a movement)

ALERT SENT

N.B.: Man-down detection is temporarily deactivated when:
• The smartphone is charging OR
• Meeting mode is activated and the smartphone placed horizontally OR
• Privacy mode is programmed

If the smartphone is not 
in motion over the period 
of man-down detection

PRE-ALERT
The user is called out by an 
audible BEEP and vibrator

How it works?
Triggering on man-down detection



Cliquez pour l’activer (i.e. 
mettre en pause les 

détections automatiques)

Paramétrage du Mode "Vie 
Privée" par l’utilisateur lui-même

Interface lorsque que 
le  Mode "Vie Privée" 

a été autorisé par l’employeur

How it works?
Triggering on man-down detection



Validate by pressing "Confirm"

Click on the day button

Select and confirm with ok

Click the time button

Select and confirm with ok

How it works?
The Privacy Mode



1. Exit at the scheduled time

An audible signal displays the information window

Click on the reactivate button to exit

2. Exit on triggering of a voluntary alert
Triggering a voluntary alert reactivates surveillance of the wearer

How it works?
Exit from privacy mode

Reactivation of the man-

down detection service?



My profile:
Information transmitted 

during alerts

How it works?
Profile & customization of settings

Protected password
required

to change settings



MY ANGEL
References


